NEW HAMPSHIRE - SPECIAL ACCESS SERVICES

2008 PUC SCORECARD SOURCE: WFA
RETAIL PERFORMANCE J
ON.TIME PERFORMANCE - Jan wo-Feb 0 Mar oo Apr. - May . .:Jun JuloccAug s Sepr i 0t i Ne s "Dee - YTD
THRESHOLD >=96 >=96 >=96 >=98 >=06 >=96 >=96 >=06 >=96 >=06 >=96 >=06 >=96
T REYAILAGGREGATE 88.19 9697 91.26
ORDER VOLUME 491 264 755
DSO 68.75 90.00 76.92
DS1 & ABOVE 88.84 97.24 91.77

** No Service Orders
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NEW HAMPSHIRE - SPECIAL ACCESS SERVICES

2008 PUC SCORECARD SOURCE: WFA

[ ACCESS PERFORMANCE |
ON TIME PERFORMANGE';;. srdan sy cFeb o Mar i Apr s o May s o dund i sdale s o AngT L o Sep i Ot i Nov: - Dag. YTD.
THRESHOLD >=96 >=96 >=96 >=96 >=96 >=96 >=96 >=06 >=96 >=96 =96 >=06 >=06
"ACCESS'AGGREGATE % 87.76 82.59 86.22
ORDER VOLUME 474 201 675
DSO 6429  88.89 73.91
DS1 & ABOVE 88.48 8229 86.66
CAFEILIAYES D T B4.44 79.69 81.65
DSO 5000  87.50 80.00
DS1 & ABOVE 86.05  78.57 81.82
TINON-AFREILTATES TS0 8811 83.94 87.10
DSO 6667  100.00 69.23
DS1& ABOVE 88.73  83.82 87.52

** No Service Orders



NEW HAMPSHIRE - SPECIAL ACCESS SERVICES
SOURGE: WFA

2008 PUC SCORECARD
RETAIL PERFORMANCE |
. AVERAGE DELAYDAYS = . . Feb. May:  Jun o Julbl o GAugs o Sep Oct. s 'Nov. 77 Dec = YTD
THRESHOLD <=3.0 <=3.0 <=3.0 <=3.0 <= 3.0 <=3.0 <=3.0 <=3.0 <= 3.0 <=3.0 <=3.0 <= 3.0 <=3.0
Y RETAIL AGGREGATE” 5.72 4,03 5.13
229
417
7.79

No. of MISSED ORDERS 149 80
DSO 507 2.99

D81 & ABOVE 687 14.86

DELAY DAYS-R



NEW HAMPSHIRE - SPECIAL ACCESS SERVICES

2008 PUC SCORECARD SOURCE: WFA
[ ACCESS PERFORMANCE

AVERAGE DELAY DAYS: ' ‘Jan 2 Feb  “Mar i 7 Apri May & sdun: SAdul o Aug o Sep Oct. 7 Nov. ' Dec ' YID
THRESHOLD <=3.0 <=30 <=3.0 <=30 <=30 <=30 <=30 <=3.0 <=3.0 <=30 <=30 <=3.0 <=3.0
TACCESSABGREGATE™  6.31 11.39 8.15

No. of MISSED ORDERS 58 33 91
DSO  3.40 1,00 3.00
DS1 & ABOVE 6.58 11.72 8.52

© AFFILIATES 457 6.82 5.94
DSO  2.00 1.00 1.50

DS1 & ABOVE  5.00 7.40 6.50

T NONAPEILRATES 5% 6.56 13.68 8.70
DSO 3.75  #DIV/O! 3.75

DS1 & ABOVE 6.79 13.68 8.99

** No Missed Service Orders

DELAY DAYS].A



NEW HAMPSHIRE - SPECIAL ACCESS SERVICES

2008 PUC SCORECARD SOURCE: WFA
RETAIL PERFORMANCE

MISSED FORFACILITIES .. Jan i 2.7 Feb: 5 Mar- " Apr May . Jun. . JubucAug o 0 Bep i Oet i iNow s ‘Dee . YTD
THRESHOLD NA NA NA NA NA NA NA NA NA NA NA NA NA

Y ORETAICAGEREGATE Y, - - -

No. of MISSED ORDERS - i h

DSO ke -l e

DS1 & ABOVE - b -

** No Orders Missed For Facility Reasons

Paae 6 FACILITY MISS-R




NEW HAMPSHIRE - SPECIAL ACCESS SERVICES

L

THRESHOLD NA

ACCESSABBREGATE R
No. of MISSED ORDERS 9

DS1 & ABOVE  0.02
AFFILIATES “oniiiss

DS1 & ABOVE -

DS1 & ABOVE  0.02

MISSED FOR'FACILITIES -+ = Jan -

2008 PUC SCORECARD SOURCE: WFA
ACCESS PERFORMANCE
“Feb-. . Mar . . Apr May . Jon ol Aug . s¢ 00t “Nov - v Dees Y—_TD .;
NA NA NA NA NA NA NA NA NA NA NA NA
0.02 0.06 0.03
13 22
DSO  0.07 - 0.04
0.07 0.03
e 0.08 0.05
Dso - i R
0.09 0.05
P 0.02 0.06 0.03
DSO  0.08 b 0.08
0.06 0.03

** No Orders Missed For Facility Reasons

FACILITY MISS-A



NEW HAMPSHIRE - SPECIAL ACCESS SERVICES

2008 PUC SCORECARD SOURCE: WFA
RETAIL PERFORMANCE |
INSTALLATION QUALITY =% dan - = ,"Feb‘;,,,\.-:,;-;ﬁa-r,j.;:, LoAPE Lo May |0 Jun Jul:= - Aug oo Sepr - T 0¢t- o Naewe | Dec YD
THRESHOLD <=4.0 <=4.0 <=4.0 <=4.0 <=4.0 <=4.0 <=4.0 <=4.0 <=4.0 <=4.0 <=4.0 <=4.0 <=4.0
UTUREFAICRSBREGATERST 012 o079 037
No. of | CODES 1 6 7
Page 7 | CODES-R



NEW HAMPSHIRE - SPECIAL ACCESS SERVICES

2008 PUC SCORECARD SOURCE: WFA
[ ACCESS PERFORMANCE
INSTALLATIONQUALITY : Jan -~ Feb  Mar = Apr  May Jun Jul Aug Sep _ - Oct Nov  Dec YTD
THRESHOLD <=4.0 <=4.0 <340 <=40 <=40 <=40 <=40 <=40 <=40 <=40 <=40 <=40 <=4.0
T ACCESSAGOREGATE 0.12 1.63 0.71
No.of ICODES 1 R 12
AFFILIATES 5% =~ 2.76 1.19
NON-AFFILIATES 7 014 1.41 0.63

** No Installation Troubles




NEW HAMPSHIRE - SPECIAL ACCESS SERVICES
2008 PUC SCORECARD

SOURCE: WFA

RETAIL PERFORMANCE
TROUBLE'DURATION = “‘dan’ i Feb < ‘Mar ,"Ap,l:.:v.”‘;::‘j;gﬁiy Seiduns Juli s o Augcs o Sep. o Oetl i Ney s Dec i YTD
THRESHOLD <=9.0 <=9.0 <=9.0 <=9.0 <=9.0 <=9.0 <=9.0 <=9.0 <=9.0 <=9.0 <=9.0 <=9.0 <=9.0
SUURETAILAGEREGAYE ™2, 337 3:54 3:45
No. of TROUBLE RPTS 248 254 502

N~

MTTD eTNAD Nl A D




NEW HAMPSHIRE - SPECIAL ACCESS SERVICES

2008 PUC SCORECARD SOURCE: WFA

[ ACCESS PERFORMANCE |
TROUBLE DURATION - . ~Jaf . - - ‘Fab s Mar - T Apr May - Jun. Jul. D CAug T Sep e Ot o Nev L Dee, L YTD
THRESHOLD <=9.0 <=9.0 <=9.0 <=9.0 <=9.0 <=9.0 <=0.0 <=9.0 <=9.0 <=9.0  <=9.0 <=9.0 <=9.0
A CCESSABGREGATE T 3:33 3:18 3:23
No. of TROUBLE RPTS 210 376 586
AFRIATES S L 314 3:21 3:18
NON-AFFILIATES 3:35 3:18 3:24

MTTR-STOP CLOCK-A
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NEW HAMPSHIRE - SPECIAL ACCESS SERVICES

2008 PUC SCORECARD SOURCE: WFA
RETAILL PERFORMANCE
TROUBLE REPORTRATE ... Jan s iiiiFeb iz ‘Mar i AApr - " May - Jun Jaksl Auge i Sep: Oct- - - 'Nov. .. Dec. o YTD
THRESHOLD <«=3.5 <=3.5 <=3.5 <=3.5 <=3.5 <=3.5 <=3.5 <=3.5 <=3.5 <=3.5 <=3.5 <=3.5 <=3.5
SURETAILUAGBREGATE ™Y 372 3.27 3.48
No. of TROUBLE RPTS 248 254 502

P

Padge 11

REPORT RATE-R




NEW HAMPSHIRE - SPECIAL ACCESS SERVICES
2008 PUC SCORECARD SOURCE: WFA
[ ACCESS PERFORMANCE
[ TROUBLE REFORT RATE . Jan . : Feb;.  Mar. . Apr .  May . . dun . Jul o Aug . Sep. .  Oct .. . Nov. . . Dec. . ¥ID |
THRESHOLD <=3.5  <=3.5 <=3.5 <=35 <=35 <=3.5 <=35 <=35 <=3.5 <=3.5 <=35 <=35 <=a.5
TACCESSAGEGREGATE "™ 183 324 2.54
No. of TROUBLE RPTS 210 a76 586
‘AFFILIATES = 1.58 2.46 2.05
NON-AFFILIATES. 1.88 3.41 2.64

R el T Sy



